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NEW YORK STATE NURSES ASSOCIATION 
The New York State Nurses Aaodation (NYSNA), the professional organization 
for registered nurses in New York State, is a constituent of the American Nu-' 
Association. I t  is a multi-purpose organization with four program areas - Nursing 
Education, Nursing Practice and Services, Legislation, and Economic and General 
Welfare. NYSNA offen RNs a unique opportunity to join together in activities of 
mutual interest. 
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PREAMBLE 
Pursuant to the provisions of Article 14 of the Civil Service Law of New York, this agreement 
is made by the Board of Managers of the Massena Memorial Hospital (hereinafter called the 
'Board' or the 'Employe?) and the New York State Nurses Association (hereinafter called the 
"Association'). 
AGREEMENT SCOPE 
This agreement covers every registered nurse and every person lawfully authorized to 
practice as a registered professional nurse employed by Massena Memorial Hospital 
in nursing service, nursing education and nursing administration and excluding the 
Director of Nursing, the Assistant Director of Nursing, Clinical Nurse Manager, Staff 
Development Director and all other persons in the Employeh employ not registered 
professional nurses or every registered professional nurse not performing nursing 
service, nursing education or nursing administration. 
ASSOCIATION STATUS 
201 Recognltlon 
The Employer recognizes the Association as the exclusive negotiating 
represenhive of every employee covered by this agreement and the 
Association shall have unchallenQed representational status for the maximum 
period provided by Law. 
2.02 Assoclatlon MembemMp 
The Assodation shall have the sole responsibility for the distribution of material 
concerning Association membership. It is understood that membership in the 
Association is not a prerequisite for employment. The Hospital shall have the 
sole responsibility for distribution of the collective bargaining agreement, but the 
Association agrees to supply the Employer with enough copies for all the 
members of the bargaining unit, plus additional copies as requested. The 
Association local representative shall be provided with one-half (M) hour with 
each new employee, to provide each new employee with infonnation relative to 
the Association. Said time shall be granted to the Association within ten (10) 
days that a new employee works. 
Employer will notify Association in writing of each new employee within thirty 
(30) days following the employee's employment and will further notify the 
Association of any change in status of any present employee within thirty (30) 
days following such change. 
203 Assoclatlon Dues D.duct1on 
The Employer will, for each employee who by written and signed direction on an 
Association provided payroll deduction card submitted to the office of the 
Treasurer, deduct from the wages due such employee in any one (I) month, the 
regular dues fixed by the Association for such month. Each such authorization 
will continue in force and effect until revoked (a) in writing by the employee who 
sianed it or (bl bv termination of such em~lovee's emdovment. Lavoff and 
leive of absence do not constitute tenninatik of ernploy&eh for the p&se of 
this clause. Dues deductions will be forwarded to the Association every month. 
The Association will provide the Employer a notarized statement certibng the 
amount of dues for the ensuing year. It is understood that the Association will 
1 
save the Board of Managers harmless against any and all claims of l iabi l i  
which may arise out of, or by reason of, action taken by the Board of Managers 
in compliance with the membership dues payroll deduction cards or certified 
lists of the Nurses Association. 
DeductionofAaencvSho~Fea 
The Employer will, for each employee who does not authorize Employer to 
deduct Association dues under Section 2.03, deduct from the wages due such 
employee in any month an agency shop fee equal to the regular dues fixed by 
Association for such month. Employer will, not later than the tenth (10th) day of 
the following month, remit agency shop fees deducted for the preceding month 
to Association. Each such agency shop fee deduction will continue in force and 
effect until revoked by (a) an employee's written and signed direction under 
2.03 to deduct Association dues from the employee's wages, (b) termination of 
such employee's employment. 
204 Assoclatlon Buslness: Local Representatlva 
Association will designate one (1) employee its local representative and 
authorize this employee to deal with Employer about employment conditions 
and adjustment of problems arising under this agreement. Association will 
notify Employer of this representative's designation and authority, and any 
change in either. 
2-05 Assoclatlon Buslness: General Representatfie 
A duly authorized general representative of Association may visit Employeh 
premises, by prearmngement with Employer, at any reasonable time to 
discharge Association's duties as collective negotiating representative. 
206 Assoclatlon Business: BulleUn Board 
Employer will provide Assodation with, and suitably locate, bulletin board space 
on which to post official Assodation notices. The Association may also post 
such other matter as Employer may expressly and specifically approve. Posted 
material shall be removed in a timely manner. 
EMPLOYEE STATUS 
3.01 Quallflcatlon 
Each employee must be licensed or otherwise lawfully authorized to practice as 
a registered probessional nurse in New York under New York law. Employer 
will, as soon as practicable, check and record the registration of each 
employee, will check and record the registration of each new employee at the 
time of employment, and will check and record the registration of every 
employee as required by law. 
3.02 Classlflcatlon: Gencsml 
An employee will be classified as either: (a) regular, (b) part-time employee 
regularly scheduled, or (c) per diem. 
3.03 Classlflcatlon: Regular Employee 
A regular employee is an employee covered by this agreement who is 
employed on a regular year-round basis of forty (40) hours a week. 
3.04 Classfficatlon: Part-Tlme Employee Regularly Scheduled 
A part-time employee regularly scheduled is an employee covered by this 
agreement who has completed the probationary period and who, when work is 
available, is employed on a regular basis at least thirty-two (32) hours per pay 
period including every other weekend and a fair share of the holidays as 
defined in 6.02. A parl-time employee regularly scheduled will be eligible for 
prorated benefii under this agreement. 
"Prorated Benefits' means that part of any compensation rate or other 
employee benefit determined by multiplying the applicable benefit for a full-time 
employee by a fraction whose denominator equals the number of hours a full- 
time employee would have worked in the time period upon which computation 
of the prorated benefit is to be based and whose numerator is the number of 
hours actually worked by the part-time employee regularly scheduled during the 
same time period. This time period shall not exceed one (1) year. 
3.05 ClassMI~ation: Per DIem Employee 
A per diem employee is an employee covered by this agreement who is not 
employed on a regular basis, but who works on a day-to-day basis. Such 
employee shall receive no seniaity credit nor any benefit except those required 
by New York State and Federal staMes but shall be entitled to the same shii 
differential as regular employees and shall participate in those staff 
development programs as may be designated by the Employer and on the 
employee's time. 
A per diem employee must make herselfhimself available to wolk at least 
ninety-six (96) hours in a, twelve month period. 
3.06 Pmbatlonary Perlod 
Full-time, part-time, and per diem employees shall be on probation until such 
employee has actually been employed for six (6) months. Except that, any 
absence of three (3) or more consecutive wolk days shall be added to the six 
(6) months. 
During the probationary period, the employee will be subject to promotion, 
suspension, other discipline or discharge at the Employer's sole discretion, but 
will otherwise be covered by this agreement. 
3.07 Post-Pmbationary Dlsclpllne 
The Employer or its representative may suspend, dismiss or discharge a nurse 
for sufficient and reasonable cause. When any disciplinary action is taken, the 
nurse shall be informed in writing of the reason for such action. The 
Association's local and general representative shall be provided with copies of 
written disciplinary notices. Copies of suspensions or discharge notices shall 
be mailed within twenty-four (24) hours to the Association's local and general 
representative by certified mail. When a nurse is verbally informed of such 
action the written communication shall be mailed to the nurse within twenty-four 
(24) hours. If it is alleged that the penalty was not for proper and just cause, the 
matter may be brought up in accordance with the grievance procedure provided 
for in this agreement. Prior disciplinary action shall not be used against an 
employee, and with the exception of suspensions, shall be expunged from the 
employee's personnel file if no further disciplinary action is brought against the 
employee within the following time periods: 
Oral Waming One (1) year 
Written Warning Two (2) years 
Suspension Three (3) years 
3.08 Senlorfty: Acqulsltlon 
A regular and part-time employee regularly scheduled shall acquire seniority 
after completing the probationary period and such seniority will then date from 
the beginning of employment in the bargaining unit. Hospital-wide service shall 
be applied to determine the amount of vacation. tf an employee transfers into 
the bargaining unit, the employee will transfer accumulated vacation and sick 
leave credits. 
(a.)A full-time employee shall acquire seniority for all time worked from the last 
date of continuous employment. A full-time employee will retain all seniority 
accrued during full-time employment if the employee changes status to part- 
time employment. 
(b.)A part-time employee regulady scheduled will accrue seniority on a pro ram 
basis as determined by equivalent full-time service. A part-time employee 
regularly scheduled will retain all seniority a m e d  during part-time 
employment if the employee changes status to full-time employment. 
(c.)A per diem employee shall receive no seniority credit. 
3.09 Senloritv: Detinltlon and m e s  
Seniority means length of continuous employment by Employer based on hours 
paid in a position covered by this agreement. There will be three (3) types of 
seniority: (a) regular for a regular full-time employee, (b) part-time for a part- 
time employee regulady scheduled, and (c) per diem seniority which is solely 
for use amongst per diem employees when per diem employees bid on part- 
time or full-time positions. 
3.10 Senlorlty: Retention 
An employee who resigns will retain, but not accrue, seniority for one (1) year, 
provided the Employer reemploys such employee during such one-year period. 
Employees may exercise this option only once. 
3.11 Senlorfty: Loss 
All seniority shall terminate: 
(a.)when an employee is dismissed or discharged for cause; 
(b.)when an employee is absent without leave for three (3) consecutive days or 
longer, or does not report a case of sickness or accident unless such 
notification proves impractical; 
(c.)when an employee overstays leave of absence or vacation without first 
notifying the Director of Nursing and securing permission for the extension, 
unless such notification proves impractical. 
(d.)When an employee resigns and does not return to the Employer's employ as 
per Section 3.10 Senioritv: Retention. 
3.12 Senlo~ity: Appllcatlon 
In the event of a layoff of regularly scheduled full-time or part-time employees in 
a position covered by this agreement (which may indude, but shall not be 
limited to a loss of jobs arising from the closure of a unit) the following 
definitions and rules shall apply. 
I. In the event of a layoff in the bargaining unit, the Employer shall identify the 
positions to be vacated by layoff. 
If there is a layoff in a position covered by this agreement, probationary 
employees and per diems shall be laid off first without regard to their 
individual period of employment. Thereafter the least senior employee in 
the classification designated by the Employer shall be laid off. Intermittent 
bargaining unit wok will first be offered to regular employees on recall list 
before it is offered to per diem employees. 
2. An employee in a position designated by the Employer for layoff, or a 
reduction of hours, or a person bumped pursuant to this section, can elect to 
be laid off, or exercise one of the following options provided the employee 
possesses qualifications to independently perform the duties of the position 
as determined by the Nurse Executive whose determination shall not be 
arbi iry and capricious. An employee shall be provided a minimum of one 
(1) week and a maximum of a three (3) week orientation period to 
demonstrate hislher potential to independently perform the duties on that 
unit. 
A. Apply for an existing vacant position; 
8. Bump the least senior employee on hidher shift within the affected 
empioyee's dassification (per sections 3.02 - 3.05) first (full-time may 
bump fun-time; part-time may bump part-time and vice versa). 
C. Bump the least senior employee in h i i e r  clinical unit within the affected 
employee's classification (per Sections 3.02 - 3.05) first (full-time may 
bump full-time; part-time may bump part-time and vice versa). 
D. Bump the least senior employee on any shift within the affected 
employee's unit (per Sections 3.02 - 3.05) first (full-time may bump full- 
time; part-time may bump part-time and vice versa). 
E. Bump the least senior employee in the bargaining unit within the affected 
employee's classificetiin (per Sections 3.02 - 3.05) first (full-time may 
bump full-time; part-time may bump part-time and vice versa). 
A regular full-time employee may bump a regular part-time employee 
and vice versa, provided the employee meets the above requirements 
and is willing to work the hours in question. 
3. 
A. At least seven 171 calendar davs in advance of anv lavoff. the EmDlover 
shall notify the'affected employees of the layoff br by.compe&ation 
equivalent to the scheduled time lost during such seven (7) calendar 
days to the extent such notice is deficient, and in no event shall an 
employee who is to be laid off as a result of bumping receive less than 
one (1) calendar day# notice of such layoff or compensation equivalent 
to scheduled time lost during such one (1) calendar day to the extent 
such notice is deficient. The Employer shall notify the local Association 
representative of the layoff the same day that it notifies the employee, or 
earfier, and shall provide said local Association representative with a 
thencurrent seniority list. 
8. In no event shall an affected employee, once advised of his/her options, 
take more than twenty-four (24) hours to decide the option to be 
exercised. 
4. Nothing herein shall prevent the Employer and the Association from 
mutually agreeing to altematives to layoff even though such alternatives 
result in reduced work for the employees. 
5. Recall shall be based on comparative seniority of employees on the recall 
list, whereas the most senior employee on the recall list will be recalled first, 
provided employee is qualified. Employees on layoff or those who took an 
open position, or avoided layoff by displacing another employee according 
to the procedures set forth in this section, shall be offered all full-time and 
regular part-time positions in the unit on a priority basis. (Before being 
offered to the outside). If an employee declines a position on the same shift 
and unit, the employee shall be removed from the recall list. Declination of a 
part-time position by a full-time employee or full-time by a regular part-time 
empbyee shall not be regarded as a declination for purposes of this section. 
Full-time employees may accept a regular part-time position and continue to 
be on a recall list for full-time positions. 
6. If a position (same shift and unit) formerfy occupied by an employee 
currently on the recall list becomes available, said employee will be given 
the opportunity to fill such position regardless of his/her comparative 
seniority. 
7. No new employees shall be hired in any bargaining unit position until all 
employees on the recall list have been offered a position. The Hospital must 
make a reasonable effort to bring back employees from the recall list prior to 
hiring from the outside. Any grievance on this issue shall go initially to Step 
Two. 
8. In vacation time selection, seniority will be subject to Employer's operating 
requirements. 
9. When as covered by this agreement a vacancy occurs in an existing 
classification, consideration will be given to applicant's qualifications and 
work record, including experience, education, and seniority. When such 
criteria are substantially equal, the employee with the greatest bargaining 
unit seniority will be offered the position. 
3.13 Seniority: Usts 
Employer will on or before November 1 post and furnish to Association seniority 
lists and will correct such lists from time to time as may be necessary. The 
posted list will conclusively establish an employee's seniority unless the 
employee protests it, in writing, by December lst, or if the employee is on 
absence leave or vacation or otherwise unable to so protest it within such time, 
within fourteen (14) calendar days after the employee retums from such leave 
or vacation or such disability is removed. 
4. WORK TIME 
4.01 Nonnal WoHcday 
The normal workday will be eight (8) consecutive hours inclusive of meal 
period. 
4.02 Normal Workweek 
The normal workweek will be forly (40) hours inclusive of meal periods. 
4.03 Wonk Obllgatlons: Employee 
Unless an employee has a reasonable and valid excuse, the employee will work 
(a) the hours assigned as his or her normal workday and workweek and (b) 
such reasonable additional hours as Employer may reasonably request. An 
employee shall report to work on time, ready, willing and able to work. 
If the Employer determines that additional hours of work beyond the regular 
shift are necessary, the Employer will distribute the extra hours in the following 
manner. The extra hours will be offered to the most senior employee working 
on the unit that day, that shift, in order of descending bargaining unit seniority. 
If no employee on the unit volunteers, bargaining unit RN's qualified to work in 
the particular unit will be contacted and offered the additional hours. If there are 
still no volunteers, bargaining unit employees shall be mandated on a rotating 
basis, based on inverse order of seniority, beginning with the least senior 
employee working on the unit that day, that shift. An overtime list will be kept 
on each unit. Such list will be kept current and will be used to distribute 
mandatory overtime. Employees who volunteer to work a vacant shift, and 
actually work part or all of that shii will be placed at the bottom of the 
mandatory overtime wheel (as i f  the employee had been mandated). An 
employee who works their scheduled day off may not be mandated on that day. 
The Hospital is committed to the goal of eliminating mandatory overtime. In 
working towards that goal, the Hospital will post a draft schedule two (2) weeks 
before the schedule is posted to allow volunteers to sign up for any open shifts. 
Further, no employee will be required to work more than eight (8) hours of 
mandatory overtime in any two week pay period unless the employee is the 
only staff member available on the unit at the time overtime is required and the 
Hospital's best efforts to obtain other coverage have been unsuccessful. 
Each employee may refuse to work mandated overtime once during each 
quarter (13 weeks) of the year, unless the employee is the only staff member 
available on the unit at the time overtime is required and the Hospital's best 
efforts to obtain other coverage have been unsuccessful. 
4.04 Work Schedule 
Nursing Administration with input from the Committee on Nursing Practice shall 
compose work schedules and shall assign weekend and holiday work equitably. 
In assigning weekend duty, Nursing Administration will provide an employee 
with every other weekend off duty subject to change only after discussion with 
Association's local representative. Employees shall be notified of their schedule 
seven (7) days prior to the start of the payroll week to which such schedule is 
applicable. No change in such schedule shall be made subsequent to the start 
of such payroll week except by mutual agreement between Employer and 
employee or if an emergency condition exists and notice of such emergency 
condition has been given to Association. 
4.05 Low Census Ptvcedure 
When patient census and acuity indicates a reduced need for registered nurses 
to provide patient care, the following procedure will be implemented: 
1. The shii supervisor will check tha "volunteer calendar" in hisher unit to 
determine whether a nurse has "signed up" to take a low census day. Each 
unit shall have a "volunteer calendar" posted. Employees may sign up for 
low census days in the "volunteer calendar". The shift supervisor will offer 
the low census day to employees signed up in the "volunteer calendaf prior 
to proceeding to step 2. 
2. If no employee has signed the "volunteer calendar", the shift supervisor will 
solicit volunteers starthg with the most senior employee. If a nurse 
volunteers (under option 1 or 2), the nurses name will be placed at the end 
of the rotating list. (list described below in *A]). 
3. If no employee volunteers to take the low census day, any per diem 
employees working in the unit eqmriencing low census will be assigned the 
low census day before any part-time employee in the unit is assigned the 
low census day. 
4. If no per diem employee is working on the unit experiencing low census, the 
least senior part-time employee will be assigned the low census day on a 
rotating basis, subject to the following parameters: 
A. A seniority list (full-time and part-time) will be kept on each unit. 
Additionally, a per diem list by date of hire will be kept on each unit. 
B. No part-time RN can be required to accept more than ten (10) low 
census days (induding voluntarily taken days) per year. 
C. No part-time employee will be assigned more than one (1) low census 
day per pay period. 
D. No part-time employee may be assigned a low census day if it would 
result in the employee being scheduled less than thirty-two (32) hours in 
the pay period. 
E. A nurse assigned a low census day has the option of using accrued 
benefit time or time off without pay. 
F. This section will be administered on a November 1 to October 31 basis. 
5. No full-time employee may be assigned a low census day. 
6. A RN assigned or voluntarily accepting a low census day shall not have 
hislher work performed by a less qualified individual. (LPN, Tech, Aide, etc.) 
7. Per diem employees will be assigned low census days based on a rotating 
list kept in each unit. The RN (per diem) with the most recent hire date will 
be assigned the first low census day, if more than one per diem is working 
the same shift in the same unit. 
8. Employees assigned low census days will receive at least one (1) hour 
notice prior to the start of the scheduled shift. An employee assigned a low 
census day without receiving one (1) hour notice will be compensated for 
notice that was not given at hisher regular compensation rate, plus any 
differentials helshe is entitled. 
9. Nurses will suffer no loss of benefit accrual as a result of taking an "A" day, 
a low census day without pay. 
4.06 Floatlng 
The Hospital shall utilize their best efforts to not float employees (other than 
float pool positions) from their regularly assigned floors. The employer will 
develop a flotation list for each unit. The flotation list will include the names of 
the employees in the unit and what units hetshe is cross trainedlcompetent to 
float to. Nurses will be floated to another unit only to maintain adequate 
coverage for patient care activities. 
When it is necessary to float a nurse, the Hospital will assign a nurse from a 
unit in which patient census and acuity indicate a reduced need for registered 
nurses in the following manner: 
a. Volunteers who are cross-trained to the understaffed unit; 
b. Volunteers who are competent to assist in the understaffed unit; 
c. In the absence of volunteers, nurses who are competent to assist in the 
understaffed unit on a rotating basis beginning with the least senior 
employee. Employees floated to another unit will not be assigned work for 
which they are not competent. 
Nurses assigned charge duty shall not be floated to another unit unless helshe 
is the only nurse with the required qualifications. If a charge nurse is floated to 
another unit, helshe will continue to be paid all differentials helshe was entitled 
to as a charge nurse for all hours worked on the shift. 
When an employee is called in to work on a specific unit hetshe shall not be 
required to float to another unit unless mutually agreed. 
Prior to floating to another unit the nurse will have completed the orientation 
sheet for that unit. The nurse may only accept a patient assignment compatible 
to those competencies completed on h i i e r  cornpetency check list. Without 
such competencies the 'floated" nurse will be available to assist with tasks, 
thereby advancing hidher cornpetency check list. 
Each unit shall maintain an updated competency check list for individual nurses 
and Human Resources (or another central location) shall maintain completed 
orientation sheets. 
5. MONETARY BENEFITS: COMPENSATION FOR TIME WORKED 
5.01 Regular Compensation Rate 
An employee's regular compensation rate, as stated in Schedule A of this 
agreement, shall apply to the employee's normal workday and workweek. 
S O 2  Premlum Compensrtlon Rate: Overtlme Work 
Time and onehalf (1%) shall be paid for all time worked in excess of eight (8) 
hours in a workday or eighty (80) hours in a payroll period. For the purposes of 
this section, a holiday not worked and vacation shall be considered time 
worked. 
The employee may choose to receive compensatory time off at the rate of time 
and onehalf (1 H) for all hours worked in excess of eight (8) hours in a workday 
or eighty (80) hours in a payroll period in lieu of monetary payment of overtime. 
Note daily overtime is subject to letters of agreement regarding ten (10) and 
twelve (12) hour shifts. Thus daily overtime premium pay would begin after ten 
(10) hoursof work for employees~mrking in a ten how position and-twelve (1 2) 
hours of work for employees working in a twelve hour position. 
5.03 Premlum Compensation Rate: Holldr?y Work 
An employee working one of the holidays enumerated in paragraph 6.01, with 
the exception of New Yeah and Christmas, shall be paid regular compensation 
rate for the hours worked in additlon to m i v i n g  compensation for the holiday. 
Therefore, an employee's compensation rate for time worked on a holiday shall 
be two (2) times the employee's regular compensation rate. Any employee who 
works on a holiday shall have an option of receiving compensatory time off in 
lieu of holiday pay. Notice to exercise such option must be given to the Director 
of Nursing at least one (1) week prior to the week that the holiday occurs. The 
employee may choose any mutually convenient day within the calendar year, 
(holidays that occur during December may be taken during the subsequent 
year) after the holiday, upon two (2) weeks' written notice to the Director of 
Nursing. An employee working Christmas Day or New Year's Day will have the 
option to be paid one and onehatf (1 H) times the employee's regular 
compensation rate plus an additional paid day off or be paid two and one - half 
times the employee's regular compensation rate. Christmas shall begin 11 :00 
p.m. on December 24. New Year's will begin at 330 p.m. on December 31. 
An employee who is requested to work and does work a holiday for which 
helshe was scheduled off will have such holiday counted as having been 
worked and therefore included in the computation of the employee's 'fair share' 
of holidays worked. Conversety, an employee scheduled to work a holiday, but 
does not work the scheduled holiday, will nor have such holiday counted in 
computing the employee's 'fair share' of holidays worked. 
aw pay ~ e r l o d  
The Employer shall continue its present policy of paying compensation 
biweekly. The payroll week shall be fmm Sunday through Saturday. 
5.05 Hollday Slck Leave 
If an employee utilizes a sick day on the employee's workday scheduled 
immediately before or after a holiday, the employee shall not receive holiday 
pay for such holiday if the employee utilized sick leave on two (2) such 
occasions duting a contract year (January 1 - December 31). 
5.06 Christmas Work Bonus 
In addition to any other pay received under other sections of this agreement, 
any employee who works a eight (8) hour shift on Christmas shall receive a one 
hundred dollar ($100.00) Christmas work bonus. Employees working more or 
less than eight (8) hours on Christmas shall receive a prorated Christmas work 
bonus. Christmas shall begin 11:OO p.m. on December 24. 
6. MONETARY BENEFITS: COMPENSATION FOR TIME NOT 
WORKED 
6.01 Holidays: Deslgnatlon 
The following shall be treated as paid holidays: 
New Year's Day Labor Day 
Washington's Birthday Columbus Day 
Easter Sunday Thanksgiving Day 
Memorial Day Christmas Day 
Independence Day Employee's Birthday 
Those employees who work a Monday through Friday work schedule will have 
the previous Friday designated as their holiday off for Saturday holidays, and 
the following Monday designated as their holiday off for Sunday holidays. 
6.02 Holldays: EntlUement 
Every regular full-time employee will be entitled to the above enumerated 
holidays from date of hire. Regular part-time employees will be entitled to a 
prorated benefit under this paragraph. 
All employees will be required to work a 'fair share' of the following holidays: New 
Year's Day, Independence Day, Thanksgiving Day and Christmas Day. 
6.03 Holidays: Compensation 
An employee not scheduled to work on a holiday enumerated in paragraph 6.01 
shall receive one (1) regular days compensation. 
6.04 Vacations: Amount 
A regular employee will receive paid vacation annually at the employee's 
regular compensation rate according to this schedule: 
thirteen (13) workdays after one (1 year's emplowent .......................... 
after three (3) years' employmen! ....................... eighteen (18) workdays 
twenty-three (23) workdays after ten (1 0) years' employment ........................ 
twenty-five (25) workdays after fifteen (1 5) years' employment ..................... 
twenty-eight (28) workdays after twenty (20) yean' employment ................... 
Employees hired after June 30, 1984 will receive the following vacation 
amounts: 
twenty-three (23) workdays after fifteen (1 5) yea=' employment ................... 
after eighteen (1 8) years' employment ............... twenty-f~ve (25) workdays 
....... after twenty-two (22) years' employment ....W enty-eight (28) workdays 
Effective January 1, 1997, a regular employee will receive paid vacation 
annually at the employee's regular compensation rate according to this 
schedule: 
after one (1) year's employment .......................... thirteen (13) wokdays 
fifteen (1 5) workdays after three (3) years' employment ........................ 
eighteen (18) workdays after five (5) years' employment .......................... 
after ten (1 0) years' employment - ....................... twenty-one (21) workdays 
after fieen (15) years' employment . ......-.......... twenty-three (23) workdays 
twenty-five (25) workdays after eighteen (1 8) yean' employment ............... 
after twenty-two (22) years' employment ......tw enty. ei@t (28) workdays 
No employee shall be adversely affected by the changes in the new vacation 
schedule. 
Up to five (5) vacation days may be taken singulaily with a forty-eight (48) hour 
notice to Employer. It is the responsibility of Hospital Administration to find 
replacements for employees who exercise their rights under this paragraph, but 
employees may be asked to assist in finding replacements. 
A part-time employee regularly scheduled will be entitled to a prorated benefit 
under this paragraph. 
Any employee who, on the execution of this agreement, enjoyed a vacation 
benefit in excess of this schedule shall retain that benefit and suffer no loss. 
Employees hired after July 1, 1978 shall have their vacation calculated on the 
calendar year and all vacations shall be determined for length of service as of 
January 1 of each year. Employees who have less than one (1) year of se~vice 
on January 1 shall be entitled to that percentage of the year worked to be taken 
during the next calendar year. 
Employees are eligible to begin using accrued vacation time after completion of 
three (3) months of employment from benefit accrual date. 
6.05 Vacation: Accumulatlon 
An employee, with the approval of the Nurse Executive, may accumulate one 
(1) week of vacation to be taken the following year. The employee will not be 
entitled to forego his vacation and receive vacation pay in lieu of vacation time 
off, unless he is specifically requested to do so by the Administration. 
Vacations must be taken at least one (1) week at a time; vacation periods of 
less than one (1) week may be granted it approved by the Nurse Executive, 
except three (3) additional days may be taken in individual units. Scheduling of 
individual days shall be by the Nurse Executive. 
6.06 Vacation: Tennlnai Beneflts 
An employee who complies with the requirements of paragraph 17.02 and who 
terminates hislher employment shall be entitled to compensation for 
accumulated unused vacation as calculated on the previous January 1 and 
adjusted using a pro rata formula based on the employee's anniversary and 
termination dates so that any terminal benefit given an employee reflects 
vacation time accumulation in direct proportion ta actual length of service with 
Employer. 
Benefits under this paragraph shall be payable in the next scheduled pay period 
after the employee leaves hisher employment. 
An employee fired for cause shall not be deemed so entitled. 
6.07 Vacation: Camponsation and Scheduling 
An em~lovw entitled under paraara~h 6.04 shall be paid for vacation at the 
employee's regular mmpensati& .rate. vacation scheduling shall be 
determined bv the emolovee on the basis of senioritv accordin0 to hidher 
choice, sub,& to the op&ating requirements of the iospital. Kequests for 
vacation must be submitted by December 1. If a holiday falls during an 
employee's vacation, the vacation period may be extended by one (1) day if the 
employee chooses. 
Effective January 1, 1979, the following conditions shall apply to the application 
of seniority to vacation scheduling only during the months of June, July or 
August: 
(a.)All employees shall be allowed to choose a maximum of two (2) weeks 
during the above months on a seniority basis. 
(b.)lf all employees have had an opportunity to choose pursuant to section (a) 
above and additional time is available during such months, employee may 
choose an additional maximum of three (3) weeks on a seniority basis. 
(c.)All of the above scheduling shall be subject to the operating requirements of 
the Hospital. 
6.08 Vacatlon Buy-Back 
Employees are permitted to sell at their base rate up to five (5) vacation days to 
the Hospital provided they give such n o t i  to the Hospital on or before 
December 1st of any year. Base pay shall be defined to include longevity and 
shii differential. 
6 0 9  Sick Leave: Amount and Aocumulstlon 
A regular full-time employee completing three (3) months of continuous service 
shall earn one (1) sick day with pay for each month worked, cumulative to 165 
days. For an employee to be eligible for consideration for having worked a 
month, the employee must actually work more than onehall (H) of the 
scheduled number of workdays in such month. Vacation days shall be counted 
as days worked. A part-time employee regularly scheduled will be entitled to a 
prorated benefi under this agreement. 
6.10 S k k  Leave: Use 
An employee must notify the nursing office of the employee's inability to report 
as scheduled for day shift because of illness, except in an emergency, within 
one (1) hour prior to the beginning of the shii, and at least two (2) hours, except 
in an emergency, prior to the evening and night shifts. If proper notice is not 
received, as set forth herein, the Employer will not pay for sick leave if the 
employee is eligible to receive same because of illness. 
Employees may use up to three (3) of their sick leave days for illness in their 
immediate family (child, parent, spouse) or for one who resides in their 
household. Additional time or application may be applied under the discretion 
of the Hospital Administrator. 
An employee who is receiving Workers' Compensation payment will not be 
eligible for Hospital Sick Time Pay after the seven (7) day waiting period. 
Employees will not be charged with the use of sick leave credits, after the seven 
(7) day waiting period, when eligiblity for Workers' Compensation benefits have 
been established. 
If an employee has to go home ill, after reporting on duty and being on duty for 
more than four (4) hours of an eight (8) hour shift, the employee will receive a 
full (8) hours pay. If the employee works less than four (4) hours of the eight (8) 
hour shift, before leaving to go home for illness, this will be regarded as a Sick 
Day, and charged as such, against the employee's accumulated Sick Time 
Benefits. 
The Employer will implement a sick time bank which will facilitate the transfer of 
sick time between unit members. Employees will be allowed to deposit sick 
time into a bank for use by fellow employees during periods of illness. 
6.11 Sick Leave: Compensation 
Sick leave pay will be an employee's regular salary, including s h i  diirential 
reimbursement. 
6.12 Leave Ibr Death in Family 
When death occurs in an employee's immediate family (i.e., employee's parent. 
spouse, child, sibling, grandparent, parent-in-law, and sisters- and brothers-in- 
law) an employee, upon request, will be excused with pay for up to three (3) 
consecutive workdays (or for such fewer days as the employee may be absent) 
which shall indude the day of the funeral. Payment shall be made at the 
employee's regular rate of compensation. 
6.13 Leave Ibr J u y  Duty 
An employee summoned for jury duty will be allowed the necessary time off and 
will be reimbursed the difference between the payment received and regular 
straight time salary. The Hospital may contest the appearances of more than 
one (1) employee from each department at any time. 
8.14 Meeting Attendance 
Three (3) elected Assodation representatives may attend, without loss of pay, 
meetings scheduled during regular work hours to assist them in fulfilling their 
obligations to employees, e.g., but limited to legal proceedings and grievances. 
A maximum of five (5) elected representatives may attend negotiation sesslons 
scheduled during regular work hours without loss of pay. 
6.15 Monetary BeneHts: Sick Leave Bonus 
Employees who have not used sick days or left work sick during each calendar 
half ( la calendar h a t  January 1 through June 30; 2"d calendar h a t  July 1 - 
December 31) shall receive a bonus equal to two hundred dollars ($200). In 
addi in an active employee must have been on the active payroll for the six (6) 
month calendar period. 
7. MONETARY BENEFITS: INSURANCE AND RETIREMENT 
7.01 Health Insurance 
Employer shall provide, upon completion of the probationary period, a health 
insurance plan which includes hospitalization, medical and surgical beneffis, 
major medical, and a prescription plan for all employees. The premium for the 
above shall be bome as follows: (a) the Employer shall pay the cost of 
coverage for the individual employee and (b) dependent coverage as desired 
will be borne by the employee. There shall be no duplication of coverage, 
therefore, should an employee have coverage through a spouse, no double 
recovery shall be permitted. 
Full-time and part-time employees are eligible for health insurance coverage 
which is effective the first day of the month after hire or eligibility. 
A retired employee with twenty (20) or more years of service at hislher own 
expense may obtain health insurance coverage at the Employer reduced group 
rate if permitted by the appropriate insurance carrier. 
The Employer retains the rigM to change insurance plans, coverage, carrier or 
method of providing coverage at its sole discretion provided the overall benefit 
level is equal to or better than the current plan. 
Full-time employees who can verify that they have other health insurance 
coverage may choose to withdraw from the Hospital's health insurance plan. 
Employees who choose to do this will receive one thousand two hundred 
dollars ($1,200) annually paid equally in twenty-six pay periods. This income is 
taxable. The Hospital may offer employees the option of receiving this money 
in a lump sum payment to be made at the end of the calendar year in lieu of 
biweekly payments. 
Employees may resume their participation in the Hospital's health insurance 
plan or withdraw from the plan at any time if there is a change in family status 
such as marriage, divorce, birth of a child, death of employee or spouse or 
other COBRA qualifying event. H there is not a change in family status, the 
employee may resume coverage or withdraw from the plan only during the open 
enrollment periods and upon signing a waiver. 
7.02 Retimment 
The Employer will provide each employee with New York State retirement plan 
Section 75g and 416). The cost shall be at no expense to the employees 
except as provided pursuant to Tier Three and subsequent legislation. 
Effective May 1, 2001 employees in Tier 1 and Tier 2 will be covered by 75(i) 
instead of 75(g). 
7.03 Prokssionai Uebiiity Insurance 
The Board shall provide at the Hospital's expense rnalpracti~ce insurance 
coverage for the Hospital's employees with limits of $250,000/$500,000. 
7.04 Extended lllness BeneiW 
In exceptional cases, the Board may, at its discretion, continue compensation 
beyond accumulated sick days for a disabled employee. 
8. MONETARY BENEFITS: MISCELLANEOUS 
8.01 Tultlon Refund 
Subject to the approval of the Administration, a regular full-time employee who 
has completed at least one (1) year of service shall receive full reimbursement 
for tuition and required fees up to two (2) courses to a maximum of eight (8) 
credits per semester for each successfully completed course of advanced study 
in nursing and courses taken to improve on-the-job performance. The 
Administration may, in its discretion, grant tuiion refund for more than eight (8) 
credits per semester. 
8.02 Shle Dlibrentlal 
Effective January 1, 2004 the Employer shall pay additional compensation at 
the rate of point five percent (6.5%) of an employee's regular compensation rate 
to an employee who works the evening shift (330 p.m. - 11:30 p.m.) and a six 
point five percent (6.5%) of an employee's regular compensation rate to an 
employee who works the night shift (1 130 p.m. - 7:30 a.m.). 
8.03 Experience DMbrentlal 
Upon the recommendation of the Director of Nursing and approval of the 
Administrator, new employees with comparable experience may be placed on 
the salary schedule at a higher step other than the minimum salary. The 
Association will be notified in writing of any new employee who received an 
experience differential. 
8.04 Educational Dichrentlal 
Effective January 1, 2004 the Employer will pay annually additional 
compensation at the rate of five hundred dollars ($500) per year to a regular 
employee who holds a baccalaureate degree and seven hundred dollars ($700) 
per year to a regular employee who holds a mastets degree in a program of 
nursing or an allied field from an accredited educational institution. 
8.05 Dllhrentlal for Wodr In a Hlgher Classlffcatlon 
An employee who is required to perform the duties in a higher rated position will 
receive the following differentials on their regular compensation rate: 
I I Clinical Nurse Manaoer 1 
Employees in the position of Assistant Charge Nurse will not be demoted 
because of the We change to Assistant Head Nurse. 
An Assistant Head Nurse will only receive a differential for Head Nurse if helshe 
assumes that position for at least twenty (20) days. Helshe will then be entiled 
to the differential retroactive to the first (1st) day of performing Head Nurse 
duties. Vacation days will not be included in computing the twenty (20) days. 
A Staff nurse who is responsible for a dinical unit on the evening or night shifts 
win receive forty-five cents ($.45) per hour differential through December 31, 
1996. 
Effective January 1, 1997, such employee will receive a five percent (5%) 
dierential based on hislher regular compensation rate. 
Effective January 1, 1998, such employee will receive a ten percent (10%) 
differential based on hidher regular compensation rate. 
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8.06 Recall Pay 
An employee who is not scheduled for a shift, but is called and reports to duty 
within two (2) hours after the start of any shift shall receive pay for the full eight 
(8) hours. 
8.07 On-Call Pay 
Effective January 1, 2004 any nurse who is assigned to be on-call in any 
department or unit for any portion of hisher off-duty time (including any portion 
of a day in which helshe had a regular tour of duty) will be compensated at the 
rate of two dollar and ten cents ($2.1 0) per hour, with a minimum of two (2) hour 
of pay at one and one-half (1H) times the employee's regular compensation 
rate when called in. When the nurse is called to work, heishe shall be 
compensated at time and one-half (1%) the employee's regular compensation 
rate for all hours actually worked. (For example, an employee called to work 
and in the Hospital from 1:15 a.m. to 315 a.m. will be paid two (2) hours at one 
and one-half (1 W) the employee's regular compensation rate and two (2) hours 
at the oncall compensation rate.) Effective January 1. 2006, oncall pay will 
increase to two dollar and thirty cents ($2.30) per hour. Effective January 1, 
2007, on-call pay will increase to two dollar and fifty cents ($2.50) per hour. 
Effective January 1,2004 a nurse assigned to be on call in any deparlment or 
unit for any portion of his/her offduty time (including any portion of a day in 
which he/she had a regular tour of duty) on Thanksgiving, Christmas, or New 
Years shall be compensated at the rate of two dollars and f i  cents ($2.50) 
per hour. Effective January 1, 2006, the holiday rate will increase to two dollars 
and sixty cents ($2.60) per hour. Effective January 1, 2007, the holiday rate will 
increase to two dollars and seventy five cents ($2.75) per hour. 
When a nurse in any department or unit other than the Operating Room is 
called into the Hospital, the nurse will be compensated in quarter (%) hour units. 
(For example, an employee who completes hisher work and leaves the 
Hospital at 205 p.m. will be paid to 2:15 p.m.) 
Any employee who volunteers to be on-call in lieu of working a regularly 
scheduled workday shall only be paid straight time if called into work on that 
day, except as provided in Section 5.02 Premium Compensation Rate: 
Overtime Work. 
8.08 On-Call: Opereting Room 
When an Operating Room Nurse is called to work, helshe will be compensated 
at the rate of one and one-half (1 H) times their regular compensation rate for 
hours worked (guaranteed first hour--then on a one-half (W) hour basis 
thereafter). This rate of compensation shall continue to apply on a per 
patientlcase basis as it has been applied in the past (i.e., if an OR nurse is 
called in for one emergency and another emergency occurs while the nurse is 
still at the Hospital, the nurse shall receive one and one-half (1 H) times hisher 
regular compensation rate, guaranteed first (1st) hour, then on a one-half {M) 
hour basis thereafter, for the second {ad )  case.) 
8.09 Transportation Allowance 
Employer will reimburse an employee at the then-current Employer-established 
mileage reimbursement rate when the employee uses hisher own 
transportation in discharging professional employment functions and 
responsibilities and on Employer business. 
8.10 Dfmct Deposft Plan 
Massena Memorial Hospital will allow a direct deposit for employees who are 
members of the bargaining unit. This will be allowed to apply to all banks 
located within the Town of Massena. Direct deposit will only be made upon 
signed authorization to be furnished by the bank and filed with the Personnel 
O f f i i  at Massena Memorial Hospital. Direct deposit is to include only the full 
employee's net pay as authorized. The bank will be supplied with a full list of 
employees, the employees' payroll numbers, the employees' bank account 
numbers, social security numbers and net amounts. The employee will be 
supplied with a check stub showing deductions for federal and state taxes, 
social security and miscellaneous. Employees will be permitted a thirty (30) day 
sign-up period after the ratification of this contract. In addition, any new 
employee will be permitted thirty (30) days from the date of hire to individually 
sign up for the plan. Authorization may be withdrawn upon thirty (30) days' 
notice to the Hospital or sooner thereof as the procedures of the Hospital allow. 
In addition, employees will be permitted to sign up for the plan during the month 
of May in each of the contract years. 
8.11 Cerllflcatlon Dlihmntfaf 
Effective January 1, 2004 an employee who is certified by a nationally 
recognized nursing organization will receive additional compensation in the 
amount of six hundred dollars ($KO) per year paid in the first pay period in 
December, provided the employee has completed one (1) year of service. 
Regular part-time employees will receive a pro rata benefit. Any employee will 
receive additional compensation for each certification received from a nationally 
recognized nursing organization. Part-time employees will receive a prorated 
certification differential based on hour worked. Effective January 1, 2006 the 
amount will increase to seven hundred dollars ($700) per year. Effective 
January I. 2007 the amount will increase to nine hundred dollars ($900) per 
year. 
Subject to the approval of Administration, a regular full-time or part-time 
employee who has completed at least one (1) year of service shall receive 
reimbursement for the cost of a nursing specialty certification and recertification 
exam(+ The employee will provide the Administration with proof of passing 
the examination prior to receiving this reimbursement. The employee will do 
the examination preparation and examination on their own time. An employee 
must work for the Hospital for a period of six (6) months after taking the exam or 
repay the reimbursement. 
8.12 Weekend Dffierentiai 
A. Employees who agree to be scheduled at least one (1) day every weekend 
shall be paid a ten percent (10%) additional compensation for aU weekend 
hours actually worked. Paid time off shall not be considered time worked for 
the purposes of this section. Current employees who agree to such 
schedule may retum to every other weekend off, under section 4.04. upon 
thirty (30) days' written notice to the Nurse Executive. By mutual 
agreement, section 4.04 shall not apply to such shifts. 
B. The Employer may offer a shii of sixteen (16) hours on Saturday and 
sixteen (16) hours on Sunday (total thirty-two 132) hours). Such employee 
shall be considered a full-time employee, being paid for forty (40) hours at 
straight time and accruing full-time benefits. 
8.13 Weekend Bonus 
An employee who works more than every other weekend shall receive an 
addiinal thirty dollars ($30) for each eight (8) hours' worked on the extra 
weekend. The bonus will be pro-rated for hours less than eight (8) worked on a 
weekend. An employee will not be entitled to this differential if: 
(a.)the employee is working consecutive weekends because of an arrangement 
with another employee to switch weekends, or 
(b.)the employee is working consecutive weekends as a result of a makeup 
weekend, or 
(c.)the employee is being paid another diierential under section 8.12. 
8.14 Tmnspott Dltlemntlal 
Effective January 1, 1997, nurses called in for patient transports will be paid 
one and one-hal(1 M) times their regular compensation rate from the time they 
report to the Hospital until they are released from transport duty. 
For nurses who are at work in the Hospital and are assigned to transport a 
patient, the nurse will be paid one and onehal (1%) times their regular 
compensation rate from the time they report to the transport until they are 
released from transport duty. 
8.15 Prrceptor DHfbmntlal 
A Registered nurse who is assigned to be a preceptor shall receive additional 
compensation at the rate of eighty -five cents ($35) per hour for all time spent 
performing such duties. 
The parties will meet in a Labor management setting (either L-M or Nursing 
Practice cornmiltee) to formulate the preceptor program. 
9. UNPAID TIME OFF 
9.01 Leave of Absence 
After one (1) year of employment, an employee shall be eligible to receive the 
following unpaid leaves: 
up to twelve (12) months for education; 
up to three (3) months, with two (2)extensions of three (3) months each to a 
maximum of nine (9) months at the discretion of the Nurse Executive for 
maternity, personal illness and personal business. 
Requests for leave shall be made in writing. Leaves may be granted at the 
discretion of the Employer. Upon written application no later than five (5) 
business days prior to the expiiation of the &ve, the Nurse Executive, with 
approval of the Hospital Administrator, may grant an extension of any leave. 
There will be no loss of previously accrued benefits during any such leave; 
however, no additional benefits will accrue during such leave. Any such leave 
will not count as an interruption of service; seniority will not accrue during an 
unpaid leave. All vacation credits must be used prior to requesting an unpaid 
leave. Any employee who is out during the year shall receive a pro rata pottion 
of benefits for the time that the employee worked during the calendar year, i.e., 
an employee who is out six (6) months and who has eleven (11) years of 
employment, would be entitled to ten (10) days vacation (20 x 6/12 = 10). 
9.02 Leave of Absence: Procedure 
Employee will apply for leave, except in case of emergency, four (4) weeks prior 
to the commencement of such leave. Employer will respond within three (3) 
workdays. Extension of leave must be applied for five (5) workdays prior to 
expiration of leave. 
9.03 Leave of Absence: Limitation 
An employee on a leave of absence, other than education leave, who accepts 
other employment will be terminated. An employee who obtains a leave of 
absence under false pretense will be terminated. 
10. BUSINESS OR EMPLOYMENT INTERRUPTION 
Neither the Association nor employees will, directly or indirectly, cause, engage or 
participate in any strike, work stoppage, work interruption, work interference, 
slowdown, or boycott during the l ie  of this agreement. The employer will not directly or 
indirectly cause, engage or participate in any lockout during the life of this agreement. 
11. STAFF DEVELOPMENT 
11.01 Pmgrams 
The Employer will provide: 
(a.)a planned dentation program for a minimum of eighty (80) hours. Such 
orientation may be extended at the discretion of the Nurse Executive up to a 
maximum of 160 hours; 
(b.)an organized program of in-service education on work time; 
(c.)there shall be one (1) personnel folder. No complaint or report adverse to 
an employee will be placed in said file unless the employee has had an 
opportunity to read same and to provide a response to be filed therein. The 
employee has access to and the right to examine all materials (except pre- 
employment information) in the employee's personnel record; 
(d.)an annual written evaluation of the employee's performance and experience, 
signed by the employee, with a duplicate copy to the employee. The 
employee shall have the right to indude a written response to the evaluation 
which shall be attached to the evaluation and placed in the employee's 
personnel file. The supervisor who prepares me evaluation will meet with 
the employee to discuss the evaluation. 
11.02 Institutes, Workshops and Meetings 
The Employer may provide time and financial aid for participation in educational 
institutes, workshops, or meetings which will improve the employee's on-the-job 
performance, with the approval of the Administration. Employees attending 
said meetings will disseminate information obtained to other members of the 
staff. Employer will attempt to involve all employees in workshops and other 
activities to improve on-the-job performance. Approval for participation in the 
above will not be arbitrarily and capridously withheld. 
l l .03 Nurse Pmctlce Cammlttee 
Employees covered by this agreement will estaMish a Committee on Nursing 
Prac t i i  which will meet with theNurse Executive, A requested by either party, 
at least quarterly to discuss and make recommendations regarding areas of 
nursing practice and policy. The committee will submit recommendations in 
writing to Administration at the quarterly meetings and the Nurse Executive will 
have ten (1 0) workdays from said meeting to give a written response. 
1 l . M  Health and S8kty 
The Association will appoint one (1) bargaining unit member to serve on the 
Hospital Safety Committee. Said member will have the same rights and 
responsibilities as all other safety committee members, including recelpt of 
minutes, all other information provided to the Committee, and any reports or 
work product created by the Committee. 
12. GRIEVANCE PROCEDURE 
12.01 scope 
Excen as otherwise provided in this agreement, every prievance either 
~ssokiation (and the employees) or ~ r n ~ i o ~ &  may have with each other arising 
from amlicatiin or interpretation of this agreement will be adiusted as stated in 
paragraphs 12.02 through 12.05. 
- 
1202 lnfionnal DIstussIon 
An employee who has a complaint arising from application or interpretation of 
this agreement will present the claim promptly to the employee's Supervisor. 
The employee and the Supervisor will discuss and attempt to resolve this 
complaint. 
1203 Pmcedune and 77me Llmlts: Step One 
If the complaint is nat adjusted and such adjustment approved by Nurse 
Executive and the Association's local representative by informal discussion, or if 
the complaint involves more than one (I) employee, Associatmn or Employer, 
the employee, or the group of employees, may initiate formal adjustment of the 
complaint as stated in this paragraph. The employee, group of employees, 
Association or Employer will serve a written notice of a complaint other than a 
monetary daim ( ia ,  a daim for compensatbn, holiday pay, vacation pay, or 
any other benefit payable in money to or for an employee's benefit) on 
Employer's Nurse Executive or Association's local representative, as the case 
may be, on a proper form provided by the Association, within ten (10) days after 
occurrence of the facts on which it is based, and will so serve written notice of a 
monetary claim within thirty (30) days after occurrence of the facts on which it is 
based. If no such notice is served in the time specified, the complaint will be 
barred. After a proper and timely notice is filed, the Nurse Executive, any 
emDlovee or emDlovees concerned and an Association re~resentative (to be 
designated by ~ A a t i o n )  will discuss the complaint. c his discussion, h e s s  
extended bv written agreement for a specified Deriod, will occur within ten (10) 
workdays, ?he ~ospihl will provide a written response within five (5) workdays 
of this meeting. 
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12.04 Pmeedum and Time Limits: Step W o  
If the grievance is not adjusted in the time specified by Step One, Association or 
Employer may appeal it to Step Two by written notice, served on Employet's 
Hospital Administrator or Association's general representative, as the case may 
be, on a pmper form to be provided by Employer within ten (10) days after the 
completion of any proceedings in Step One. The Hospital Administrator or his 
designee will then discuss the grievance with Association's general 
representative. This discussion, unless extended by written agreement for a 
spedfiled period, will occur within ten (10) workdays. The Hospital will pmvide a 
written response within five (5) workdays of this meeting. 
13. ARBITRATION 
A grievance must be submitted within fifteen (15) days after Step Two's completion to 
be arbitrable. The scope d the arbitration and the jurisdiction of the arbitrator are 
defined under 'Jurisdiction of the Arbiirator.' 
Grievances may be submitted to arbitration after the grievance procedure has been 
exhausted, subject to the following principles and procedures: 
13.01 Seiecting the Aditrator 
A committee consisting of representatives of the Association and a 
representative of the Board shall mutually agree on the selection of a wholly 
disinterested arbitrator from a list submitted to them either by the American 
Arbitration Association or the Public Employment Relations Board. The party 
filing for arbitration shall determine whether AAA or PERB l i i  and procedures 
are used and shall pay the filing fee for the arbitration agency selected. 
13.02 Duties of the Arbitrator 
It shall be the duty of the arbitrator to hear disputes on subjects within his 
jurisdiction certified to him by the Association or by the Board after the 
grievance procedure of this agreement has been exhausted. Such hearings 
shall be held in Massena, New York, unless another place be unanimously 
designated by the Association and the Board. The arbidrator will hear a case or 
cases in full with fmdings of fact, conclusions, recommendations, and shall 
render a decision which shall be final and binding on the parties. 
13.03 Jurisdiction of the Arbitrator 
The arbitrator shall regard the provisions of this agreement as the basic 
principles and fundamental law governing the relationship of the parties. The 
arbiitor's function is to interpret the provisions of this agreement and to decide 
cases of alleged violationi of such provisions.   he arbitrator shall not 
supplement, enlarge, diminish or alter the scope or meaning of this agreement 
and its appendices as it exists from time to time, or any provision therein, nor 
entertain jurisdiction of any subject matter not covered thereby (except to the 
extent necessary to determine his jurisdiction). 
(a.)Any problems, complaints, or grievances of any employee arising under or 
concerning group insurance shall not be subject to or handled under the 
grievance or arbitration provisions of this agreement, but shall be handled by 
the designated representatives of the Hospital and the Association. Such 
representatives shall be certified by the parties to each other at the Hospital 
level and notices of such certification shall be sent to the Hospital 
14. 
IS .  
16. 
Administrator and Association. It is understood that this agreement, with 
respect to insurance benefi, is an agreement on the basis of benefits only 
and further that such benefits shall remain in effect for the term of this 
insurance article. 
(b.)Whenever the atbiiator determines that the subject of dispute is, or a 
decision or award thereon would be, beyond his jurisdiction or would 
contravene this section, he shall dispose of the case by reducing such 
detenination to writing and may then refer this dispute to the parties. 
13.04 Costs 
The cost of the aWirator shall be bome equally by the parties. 
13.05 Rules 
The arbiirator shall make such rules and regulations for the condud of the 
arbitration hearing as do not conflict with these provisions. 
POSTING 
Newly created, revised or newly vacant positions requiring a registered professional 
nurse shall be posted for one (1) complete pay period of two (2) weeks. The posting 
should consist of the position title, location of position, minimum requirements and 
salary. If this position is not filled within four (4) months, it shall be posted before 
being filled from outside of the bargaining unit 
MANAGEMENT RIGHTS 
The Board has both legal responsibility and sole right to operate and manage the 
Massena Memorial Hospital and except as limited in this agreement to direct the 
nursing force; the right to plan, direct and control nursing activities, to include the 
scheduling of work, policies, methods and work to be performed; to maintain the 
effectiveness of the nursing department; to determine the number of employees in the 
department; to establish and require observance of reasonable rules and regulations; 
to hire, assign, recall, discipline and discharge its employees and direct them in their 
work, and to control all Employer property. 
In the event of a creation, revision, or elimination of a position by the Employer, the 
Association shall be informed in writing and may request negotiation concerning 
changes in employment conditions for the person or persons affected thereby. 
The foregoing enumeration of the function of the Board shall not be deemed to 
exclude other functions of the Board not speafically set forth, the Board retaining all 
functions, powers and privileges and rights now in the Board and which may 
hereinafter be granted by law, and not otherwise specifically nullified by this 
agreement. 
WON-DISCRIMINATION 
Neither Employer nor Association shall discriminate against any employee or applicant 
for employment as an employee, in any matter relating to employment, because of 
race, color, creed, sex, national origin, religion, age, handicapped condition, marital 
status, status as a disabled or Vietnam era veteran, or activity or lack of activity on 
behalf of the Association. 
17. MISCELLANY 
17.01 OeflnlClans 
As used in this agreement, and except as otherwise clearly required by its 
context: 
(a.)'agreement' means this agreement, and each appendix, schedule, 
amendment or supplement thereto; 
@.)'employee' means an employee covered by paragraph 1. 
1 7.02 Tennlnation of Employment 
All employees shall give a twenty-one (21) day notice of which two (2) weeks 
must consist of actual work, except in emergency situations to terminate 
employment Beyond any emergency a shorter period will be allowed if mutually 
agreed to by the employee and the Hospital. 
l7.03 Meetings 
Employer and Association shall meet at mutually convenient times and places 
to consider employment conditions and the operation of this agreement. 
17.04 Notlces to Parties 
Any notice required to be served on Employer under this agreement will be 
either mailed to the Chief Executive Officer by certified mil or delivered to 
Chief Executive Officer at such address as Employer may designate by written 
notice served on Association. Any notice required to be served on Association 
under this agreement will be Gild to ~ssociation's Program Director by 
certified mail addressed to Association's headquarters office, 11 Cornell Road, 
Latham, New York 121 10-1 403, or to such other person and at such address as 
Association may designate by written notice served on Employer. 
17.05 Agtwement Conrtructlon 
Paragraph titles throughout this agreement are merely editorial identifications of 
their related text. 
17.06 SeparabIIity 
This agreement and its component provisions are subordinate to any present or 
future laws and regulations. 
If any federal or New York law or regulation or the final decision of any federal 
or New York court or administrative agency affects any provision of this 
agreement, each such provision will be deemed amended to the extent 
necessary to comply with such law, regulation or decision, but otherwise this 
agreement will not be affected. 
17.07 Notlce to Employees 
Employer will provide each employee with a copy of this agreement (to be 
supplied by Association) and any stated personnel policies supplemental 
hereto, and will provide each employee, at the time of appointment, transfer or 
promotion, with written confirmati& of such persomi action and the job 
description and regular compensation rate of the position to which the 
empl- is appointed, transferred or promoted. 
17.08 Sumsslon 
This agreement will bind the parties and their corporate and operational 
successors or assigns. 
17.09 On-Duty Tlme 
Employees' work time will be monitored and recorded by any method selected 
by the Employer. The Employer retains the right to modify these procedures 
and methods at its discretion. Any employee who signs in or out for any other 
employee or is found to have falsified hisher time card@) or time sheet@) shall 
be automatically teminated and forfeits all of hisher rights to pay for unused 
accruals or other benefits. 
17.10 Latex Alle~yISensltIvIiy 
The Employer & g n i z e s  the debilitating affects of latex allergies. As a result, 
the Employer will implement a latex allergy policy which will follow NIOSH 
recommendations, reduce exposure to latex, train and educate staff regarding 
latex exposure and allergies, and substitute non-latex products when 
appropriate. 
If an employee has latex sensitivity or allergy, the Employer will attempt to 
reduce the individual's exposure to latex, including, if possible, reassignment of 
the employee to another work area with reduced exposure to latex. 
TOTALITY OF AGREEMENT 
This agreement incorporates the entire understanding of the parties on all issues and 
is not open to further negotiations, except as provided in paragraph 19 Period of 
Agreement. 
Clauses in this agreement may be amended, supplemented, or deleted only by further 
written agreement executed by the parties with the understanding that any 
negotiations or discussions necessary to such amendment, supplement, or deletion 
may without prejudice to either party be refused by either party without cause and 
such refusal shall constitute finality of the matter. Management may establish rules 
and regulations not in conflict with this agreement. 
PERIOD OF AGREEMENT 
This agreement, except as otherwise stated, will be effective as of 12:OO a.m. January 
I, 2004 and will remain effective until 11:59 p.m. December 31, 2007. 
The parties agree to commence negotiations on a subsequent contract on or before 
September 30 of the last year of this agreement. 
IT IS AGREED BY AND BETWEEN THE PARTIES THAT ANY PROVISION OF THIS 
AGREEMENT REQUIRING LEGISLATIVE ACTION TO PERMIT ITS 
IMPLEMENTATION BY LAW AMENDMENT OR BY PROVIDING ADDITIONAL 
FUNDS THEREFOR SHALL NOT BECOME EFFECTIVE UNTIL THE APPROPRIATE 
LEGISLATIVE BODY HAS GIVEN ITS APPROVAL. 
EXECUTION 
Signed by Employer and Association. 
MASSENA MEMORIAL HOSPITAL 
- Dir or. 
~ i t l e C , c n  Tile Emno!ic and Ge?$al Witfare d o a r m  
Date di7 I&  
SCHEDULE A 
A regular employee's hourly compensation rate will be: 
Staff Nurse 
( 8 years 1 I $22.80 1 $24.40 1 $25.86 1 $27.41 I 
Pay increases will be reflected in the first pay period of the month for 2004, 
2005,2GQ6, and 2007. 
Assistant Head Nurse 
Assistant Head Nurse will receive the appropriate Staff Nurse rate plus 
additional compensation of sixty-five cents ($.65) per hour. 
Head Nurse 
Head Nurse will receive the appropriate Staff Nurse rate plus additional 
compensation of one dollar and ehhtyifive cents ($1.85) per hou; 
Part-time employees shall move up one (1) increment for each two thousand 
eighty (2080) hours of service with the Employer. 
Full-time employees shall move up one (1) increment on the employee's 
anniversary date. Employees who are absent without pay for twenty (20) or 
more workdays shall have their anniversary date adjusted to reflect such 
absence. 
Effective January 1, 1990, all employees will be placed on the step which 
correctly reflects their years of service with the Employer. 
Effective January 1, 1991, all employees who as of January 1, 1991 already 
have six (6) years of service with the Employer will be placed on the six (6) year 
step. Employees who achieve six (6) years of service during calendar year 
1991 will move to the six (6) year step on the employee's anniversary date. 
Effective January 1, 1992, all employees who as of January 1, 1992 already 
have seven (7) years of service with the Employer will be placed on the seven 
(7) year step. Employees who achieve seven (7) years of service during 
calendar year 1992 will move to the seven (7) year step on the employee's 
anniversary date. 
A-1.02 Longevrty Increment. Employer will compensate an employee covered by this 
agreement additional compensation per year above the employee's regular 
compensation rate as follows: 
Longevity 
I I I 
I 
20 years $1.70 per hour $1.80 per hour $1.90 per hour 
10 years 
I I I 
I I I 
25 years $2.00 per hour $2.10 per hour $2.20 per hour 
Effective 
January 1,2006 
Eff ective 
January 1,2004 
15 years 
Part-time employees regularly scheduled shall receive proportionate benefhs 
under this paragraph upon completion of the tenth (1 Oth), fieenth (1 5th). and 
twentieth (20th) calendar year of continuous employment. 
Effective 
January 1,2005 
$1.30 per hour 5 1 . lo  per hour 
$1.40 per hour 
$1.20 per hour 
$1 SO per hour $1.60 per hour 
LETTER OF UNDERSTANDING 
BETWEEN 
NEW YORK STATE NURSES ASSOCIATION 
AND 
MASSENA MEMORIAL HOSPITAL 
RE: New York State Disability Payroll Deduction 
This Letter of Understanding modifies the collective bargaining agreement between the 
parties dated January 1. 2004 to December 31. 2007. Except as modified herein, the 
collective bargaining agreement remains in full force and effect. 
The Employer agrees to offer New York State Disability as a payroll deduction provided: 
a. there is no cost to the Employer; 
b. the bargaining unit represented by New York State Nurses Association has the option 
of accepting or rejecting this benefh. If the benefit applies, it will apply to all members 
of the bargaining unit. 
Signed by Employer and Association. 
MASSENA MEMORIAL HOSPITAL 
s y c \ n  &A> PA,&&. 
Title Title Economic and General Welfare Proaram 
MEMORANDUM OF AGREEMENT 
BETWEEN 
NEW YORK STATE NURSES ASSOCIATION 
AND 
MASSENA MEMORIAL HOSPITAL 
RE: Clinical Nurse Manager 
This ~emorandum of Agreement modifies the collective bargaining agreement between the 
parties dated January 1, 2004 to December 31, 2007. Except as modified herein, the 
collective bargaining agreement remains in full force and effect. 
If a person accepts the position of Clinical Nurse Manager, helshe will serve a trial period of 
six (6) months in which the employee or management may request the employee to return to 
their former position. 
Current employees in the positions of Charge Nurse or Assistant Charge Nurse will not be 
demoted or involuntarily transferred because of the creation of the position of Clinical Nurse 
Manager prior to December 31. 1989. 
Signed by Employer and Association. 
A 
MASSENA MEMORIAL HOSPITAL 
BY !2 ,h& .\A-3 G? 
Title Ca Title Economic and General Welfare Proqram 
Date \ Date 1 7 1 ~ ~  
SIDE LETTER OF AGREEMENT 
BETWEEN 
NEW YORK STATE NURSES ASSOCIATION 
AND 
MASSENA MEMORIAL HOSPITAL 
RE: Scheduling, Staffing and Overtime Monthly Meetings 
This Side Letter of Agreement modifies the collective bargaining agreement between the 
parties dated January 1. 2004 to December 31. 2007. Except as modified herein. the 
collective bargaining agreement remains in full force and effect. 
The parties agree to meet monthly in a joint effort to resolve issues of scheduling, staffing, 
and overtime. The parties agree this forum will be separate and distinct from ongoing Labor 
Management meetings. The Hospital agrees to release the Association's negotiating 
committee (5 members) from normal work responsibilities to attend these meetings. 
The parties agree to analyze and examine the following criteria with the intention of resolving 
staffing issue mentioned above to the benefit of the employees, patients, and the Hospital: 
The number of occurrences of overtime per month. 
The breakdown of occurrences of overtime by unit and shift. 
The circumstances of each individual occurrence of overtime. 
Examine the original posted scheduled, and provide the reason for any holes present at 
the time of posting. 
What steps were taken to fill the holes? 
f. Phone calls? 
Requests for volunteers? 
Number of unfilled positions, broken down by shin and unit. 
Number of employees on LOA. 
This list is not exhaustive. The parties are encourage to request and examine additiinal 
information which may be of use in the stated concerns. 
This committee will complete a thorough analysis of the issues and proffer recommended 
solutions to the Hospital CEO. 
Signed by Employer and Association. 
MASSENA MEMORIAL HOSPITAL S ASSOCIATION 
By CL\&~ %&i\ I 
Director. 
Title CE D Title Economic and General :elfare Prooram 
Date \+a\>'--! Date 5- ( ( 7  t ru  
MEMORANDUM OF AGREEMENT 
Between 
NEW YORK STATE NURSES ASSOCIATION 
And 
MASSENA MEMORIAL HOSPITAL 
This Memorandum of Agreement modifies the collective bargaining agreement between the 
parties dated January 1, 2004 to December 31, 2007. Except as modified herein, the 
collective bargaining agreement remains in full force and effect. 
To achieve consistent application of the Experience Differential, both parties agree to revise 
Section 8.03 Ex~erience Differential to read: Effective 3/1/98: (upon ratification by both 
parties) new full-time and part-time employees with prior verifiable acute care experience 
within the past five (5) years shall be placed on Schedule A as follows: 
New araduate 
1 year experience 
2-4 years experience 
5 9  years experience 
10-14 years experience 
15-19 years experience 
20+ years experience 
Start 
-
Step 1 
Step 2 
Step 3 
Step 4 
Step 5 
Step 6 
Per diem nurses hired will have their prior acute verifiable experience pro rated to that of a 
full-time nurse with comparable experience and placed on the Step accordingly. 
Lonaevitv Increment will only be paid to nurses who have completed ten (10) or more years 
in bargaining unit positions at Massena Memorial Hospital. 
Signed by Employer and Association. /"a\ 
MASSENA MEMORIAL HOSPITAL 
BY C~AJ 3 3 A k  
Title v,ED Title Economic and General Welfare Proaram 
SIDE LETTER OF AGREEMENT 
Between 
NEW YORK STATE NURSES ASSOCIATION 
And 
MASSENA MEMORIAL HOSPITAL 
RE: Foreign Health Care Worker Certificate 
This Side Letter of Agreement modifies the collective bargaining agreement between the 
parties dated January 1. 2004 - December 31, 2007. Except as modified herein, the 
collective bargaining agreement remains in full force and effect. 
For employees who are required to have a health care credentialing certificate by July 2004 
the hospital will reimburse the cost of the health care certificate in U.S. dollars. The 
employee must present a copy of the check, or money order. credit card statement to verify 
the cost. The hospital will only reimburse an employee for the issuance of the initial certificate 
required by July 2004; the employee is responsible for the costs of the renewal of the 
certificate. 
Signed by Employer and Association. 
MASSENA MEMORIAL HOSPITAL 
By r , h A A % > & h ~  
Title CED 
Date &a\) Title Economic and General Welfare Proqram Date ,r[~]klj 
MEMORANDUM OF AGREEMENT 
Between 
NEW YORK STATE NURSES ASSOCIATION 
And 
MASSENA MEMORIAL HOSPITAL 
This Memorandum of Agreement modifies the collective bargaining agreement between the 
parties dated January 1, 2004 to December 31, 2007. Except as modified herein, the 
collective bargaining agreement remains in full force and effect. 
Massena Memorial Hospital provides a compensation holiday bank for participating 
employees who want to bank their overtime. This program will run for a trial period of one 
year starting the first pay period in October 2003 and ending the last pay period in September 
2004. The trial will sunset October 1. 2004. At least sixty (60) days prior to the sunset date, 
the parties will meet to discuss continuing the program in the future. 
The purpose of the program is to provide employees a means to save overtime that will be 
paid out in a lump sum check at the end of the first pay period in October 2004. 
It is the responsibility of each employee to understand the procedures regarding participation 
in the Comp Holiday Bank and to notify their supervisor when they wish to have overtime 
hours put into the holiday bank. Participation in the program is strictly voluntary. 
Procedure 
1) Full-time and part-time employees are eligible to participate in the comp holiday bank 
program. 
2) When an employee works overtime, the employee must notify their supervisor if they 
want to have the overtime hours moved into the cornp holiday bank. 
3) There is no limit to the number of overtime hours that may be comped into the holiday 
bank. 
4) In the event an employee has a situation in which they need access to the holiday 
bank prior to the first pay period in October, the employee must provide in writing to 
the Human Resources Department their request to cash in the holiday bank. A check 
will be written for the entire amount in the holiday bank and the holiday bank will be 
closed. A check will be available on Friday of the next week following the date the 
request was received in Human Resources. The employee will not be able to 
participate (i.e. move overtime hours) in the comp holiday bank for the remainder of 
the program year. 
Signed by Employer and Association. fi 
MASSENA MEMORIAL HOSPITAL 
By Chan)l~>%kkd\ 
Title ( ? , k  Title Economic and General Welfare Proqram 
MEMORANDUM OF AGREEMENT 
Between 
NEW YORK STATE NURSES ASSOCIATION 
and 
MASSENA MEMORIAL HOSPITAL 
Accrual and Use of Compensatorv Time 
This Memorandum of Agreement modifies the collective bargaining agreement between the 
parties dated January 1, 2004 to December 31. 2007. Except as modified herein. the 
collective bargaining agreement remains in full force and effect. 
The Purpose of this Memorandum of Agreement is to modify Section 5.02 Premium 
Compensation Rate: Overtime Work of the collective bargaining agreement which permits the 
accrual of compensatory time in lieu of overtime pay. 
If any an employee chooses to receive compensatory time, the following rules shall apply: 
1. Compensatory Time must be used between January 1" and December 31'' of the year in 
which it was earned. 
2. Compensatory Time earned but not scheduled or used by the last pay period of the year 
shall be paid out in cash by the last pay period of the year. 
3. An employee may earn compensatory time to a limit of forty hours (40). No additional 
compensatory time can accumulate until the balance is below forty hours. 
4. Requests to use compensatory time shall be put in writing prior to the posting of the work 
schedule whenever possible. Requests to use compensatory time shall be granted 
subject to the operating requirements of the Hospital. 
5. Vacation requests shall take precedence over requests for compensatory time. 
6. If an employee elects to take Compensatory Time but later decides to take cash 
payment, the employee must put the request in writing to the Director of Human 
Resources. The payment will be made to the employee within the next pay period of the 
request. 
Signed by Employer and Association. 
MASSENA MEMORIAL HOSPITAL 
) n d n ~ ' t W %  
Title C Title Economic and General Welfare Proqram 
MEMORANDUM OF AGREEMENT 
BETWEEN 
THE NEW YORK STATE NURSES ASSOCIATION 
AND 
MASSENA MEMORIAL HOSPITAL 
12-Hour Shift Aareement 
This Memorandum of Agreement modifies the collective bargaining agreement between the 
parties dated January 1, 2004 to December 31, 2007. Except as modified herein, the 
collective bargaining agreement remains in full force and effect. 
The terms and conditions of employment for employees participating in 12-hour shiis shall 
be set forth in the current collective bargaining agreement except as follows: 
1. Employees will not be scheduled for more than three (3) twelve (12) hour shifts in a row, 
with a minimum of two (2) days off in a row in between unless mutually agreed upon. 
During the week employees would work two (2) twelve (12) hour shifts followed by two (2) 
days off. They would work three (3) twelve (12) hour shiis on the weekend scheduled to 
work and have three (3) days off on the their weekend off unless mutually agreed. 
2. The twelve (1 2) hour shifts are as follows: 
7:30 a.m. - 7:30 p.m. 
7:30 p.m. - 7:30 a.m. 
3:30 p.m. - 3:30 a.m. (if available on the specific unit) 
3. Shift Diierential: the evening shift differential will be paid for hours worked between 3:30 
p.m. - 11 :30 p.m. and night shift diierential for hours worked between 11 :30 p.m. - 7:30 
a.m. 
4. Full-time employees shall be entitled to work six (6) twelve (12) hour shifts and one (1) 
eight (8) hour shift per pay period for a total of eighty (80) hours per pay period. 
5. Part-time employees shall be entitled to work two (2) twelve (12) hour shifts and one (1) 
eight (8) hour shift for a total of thirty two (32) hours per pay period and receive benefits 
proportionate to the worked hours. 
6. Premium Com~ensation Rate: Overtime Work as described in Section 5.02 shall continue 
to apply to all eight (8) hour shifts and work in excess of eighty (80) hours in the pay 
period. For twelve (1 2) hour s h i i ,  premium compensation rate shall also apply to work in 
excess of twelve (12) hours in a day. 
7. Positions shall be posted as one shift only. Employees may switch shifts with the 
approval of the Employer. 
8. A maximum of four (4) additional hours of work may be mandated to an already 
scheduled twelve (1 2) hour shii. 
9. An employee working a twelve (12) hour shift shall be entitled to a frfteen (15) minute rest 
period for each six (6) hour period of continuous work and a thirty (30) minute paid meal 
period. 
10.Benefit Amount: Sick time and vacation accrual as per the collective bargaining 
agreement. The employee can use benefit time to cover the length of the shift that would 
have been worked. (ex. a nurse may use twelve (1 2) hours of sick time to cover a twelve 
(12) hour shi i  while an eight (8) hour shift would require that only eight (8) hours of sick 
time be used.) However, for the purposes of calculating bereavement, a "day" shall be 
defined as the shift for which the employee is scheduled. 
11. Holiday Work: On major holidays (Christmas. New Years, Thanksgiving and July 4"), 
nurses will work eight (8) hour shifts. For the remainder of the holidays, nurses scheduled 
to work will be scheduled for twelve (12) hour shifts. 
12.During an experimental pilot project for twelve (12) hour shifts on a unit, participation will 
be voluntary. Positions for a pilot shall be posted for bidding by nurses on that unit only. 
Filling of the pilot positions shall be in accordance with seniority. After this procedure has 
been completed, any remaining pilot positions may be re-posted for general bidding in 
accordance with Section 14. 
I f  the pilot, or program after a pilot, is discontinued on a particular unit, employees may 
return to their original positions. Employees hired into the pilot shall bid on vacant 
positions. 
After the pilot has ended on a unit, any further openings shall be in accordance with 
Section 14. 
Pilots will run for six (6) months. During that time the parties will meet and evaluate the 
pilot and address problems that may arise. 
13.This pilot can be discontinued prior to the six (6) months by mutual agreement of the 
parties. After the trial period is completed the twelve (12)-hour shifts cannot be 
discontinued without mutual agreement by the New York State Nurses Association and 
the Employer. 
Signed by Employer and Association. 
MASSENA MEMORIAL HOSPITAL N 
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Date q\aa\oq Date 
MEMORANDUM OF AGREEMENT 
BETWEEN 
THE NEW YORK STATE NURSES ASSOCIATION 
AND 
MASSENA MEMORIAL HOSPITAL 
12-Hour Shift Aareement (ED) 
This Memorandum of Agreement modifies the collective bargaining agreement between the 
parties dated January 1, 2004 to December 31, 2007. Except as modified herein, the 
collective bargaining agreement remains in full force and effect. 
'The Employer and Association agree to make the two Emergency Department 12-hour trial 
positions of 3:30 p.m. - 3:30 a.m. permanent positions. In the event of a vacation, holiday, or 
call-in the Employer will make every effort to fill the entire shift. However, if the Employer is 
unable to fill the 11:30 p.m. - 3:30 a.m. slot, the Association and Employer agree not to 
mandate another RN to fill this slot unless it is deemed necessary due to high census, critical 
nature of patient care, etc. 
Signed by Employer and Association. 
Title Title Economic and General Welfare Proorarn 
Date laa\N Date jI7 1 r~ 
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MEMORANDUM OF AGREEMENT 
Between 
NEW YORK STATE NURSES ASSOCIATION 
and 
MASSENA MEMORIAL HOSPITAL 
10 Hour S h i i  on Ambulatow Suraew Unit 
The purpose of this Memorandum of Agreement is to provide language for ten hour shifts in 
the Hospital. 
This Memorandum of Agreement modifies the collective bargaining agreement between the 
parties dated January 1, 2004 to December 31, 2007. Except as modified herein, the 
collective bargaining agreement remains in full force and effect. 
Employees volunteering to work ten (10) hour shifts shall work four (4) ten (10) hour 
shifts in a seven (7) day work period. 
Employees who work more than ten (10) hours in a day or eighty (80) hours in a payroll 
period shall be paid at the premium compensation rate which is one and one-half (1 H) 
the employee's regular compensation rate. A holiday not worked and vacation shall be 
considered time worked for the purpose of determining the employee's rate of 
compensation per Section 5.02 Premium Compensation Rate: Overtime Work. 
The hours of work for the Ambulatory Surgery Unit shall be 7:30 am - 5:30 pm. In no 
case shall the employee be required to work more than sixteen (16) hours straight 
(excluding call time). 
Meal Periods and Breaks: 
One (1) thirty (30) minute meal period (paid) 
Two (2) ten (1 0) minute rest periods every shii (paid) 
Benefits as per the collective bargaining agreement. However, for purposes of 
calculating bereavement, a "day" shall be defined as the shift for which the employee is 
scheduled. 
Holidays shall be paid as an eight hour shift. An employee may use vacation time to 
make up the difference between the eight (8) hour shii and the ten (10) hour shift to 
receive a full paycheck. 
During an experimental pilot project for ten (10) hour shifts on a unit, participation will 
continue to be on a voluntary basis. All currently existing ten (10) hour positions and all 
newly created ten (10) hour positions in each nursing area will be posted for bidding 
according to Section 14 Postinq. with the exception that bidding will be limited to all 
current employees within the nursing area. Filling of positions will be in accordance with 
Section 3.12 Senioritv: Application. After the above procedure has been completed, the 
remaining vacancies may be reposted for general bidding. 
8. If the program is discontinued on a particular unit, employees who entered the program 
from an eight (8) hour position may retum to their original status; and those employees 
hired into the program will be slotted to appropriate jobs according to the bidding 
procedure of the collective bargaining agreement. 
9. Afler the pilot project has ended on a unit, continued openings shall be posted in 
accordance with the provisions of Section 14 Postinq. 
10. This pilot project shall run for ninety (90) days during which time it will be evaluated. 
After ninety (90) days, it may be extended for another ninety (90) days if further 
evaluation is,needed. 
11. After the trial period is completed, this ten (10) hour shift will become permanent and 
cannot be discontinued without mutual agreement of the Hospital and the Association. 
12. When work in the Ambulatory Surgery Unit is completed for a day, part-time nurses who 
are working 10 hour shifis shall be permitted to go home. These nurses can be 
requested to complete work on other units but the decision to float to other units belongs 
to the nurse. 
Signed by Employer and Association. 
111 
MASSENA MEMORIAL HOSPITAL 
BY &-7-* 
Title Em 
MEMORANDUM OF AGREEMENT 
Between 
NEW YORK STATE NURSES ASSOCIATION 
And 
MASSENA MEMORIAL HOSPITAL 
This Memorandum of Agreement modifies the collective bargaining agreement between the 
parties dated January 1, 2004 to December 31, 2007. Except as modified herein, the 
collective bargaining agreement remains in full force and effect. 
1. The Employer shall establish a Recruitment Bonus Program effective March 15. 2003 
to attract RNs to work at Massena Memorial Hospital. The Hospital will notify the 
Association when an RN is hired under this program. New hires are defined as 
individuals who have not been employed with the Hospital for over one year. 
2. The bonus shall be paid as detailed below: 
a. Five hundred dollars ($500) in the first paycheck after being hired. 
b. One thousand dollars ($1000) at the completion of one month of employment. 
c. One thousand dollars ($1000) at the completion of the probationary period. I 
Probationary period is defined in Section 3.06 of the collective bargaining 
agreement. 
d. Fifteen hundred dollars ($1500) upon the completion of one year of employment. 
3. The Recruitment Bonus Program will be offered for three months commencing 
March 15. 2003 and may be extended an additional three months by mutual 
agreement between the Association and the Employer. 
Signed by Employer and Association. 
MASSENA MEMORIAL HOSPITAL 
By Chdh 3 . u k d  By 
Title CEO Title Economic and General Welfare Proqram 

